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            What we do

        

        
            We work in partnership with NHSScotland and across the Scottish public sector to provide a comprehensive service to reduce the risk of fraud and corruption.

We’re also responsible for checking patient exemptions in respect of NHSScotland patient charges and collecting payments for incorrectly claimed exemptions.

Explore our fraud prevention, detection and investigation services.

Investigatory Powers Act 2016

In compliance with Section 79(3) of the Investigatory Powers Act 2016 and Section 8.58 of the Statutory Code of Practice, this is notification that Counter Fraud Services (CFS) have entered into a Collaboration Agreement with the National Anti-Fraud Network (NAFN), for the provision of Single Point of Contact (SPoC) services. Under the terms of the agreement, CFS will be the subscribing authority and NAFN will be the supplying authority. This agreement takes effect from 11 June 2019.

Data protection

This Data Protection notice outlines the types of personal information that Counter Fraud Services (CFS) collect and process, how personal information is obtained and used and when such personal information may be disclosed to third parties.
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                                    Pay incorrect NHSScotland exemption claim charges
                                

                                If you've made an incorrect claim for exemption from NHSScotland charges you can quickly and safely pay the money back online.

                            

                        
                    

                    
                        
                            
                                
                                    Report fraud
                                

                                Confidentially report a fraud in NHSScotland.

                            

                        
                    

            


                
                    
                        See all Counter Fraud Services services
                    

                

        

        
            
                News

            


            
                    
                        
                            [image: ]
                            
                                06 April 2021 — News story

                                
                                    Beware of fake coronavirus (COVID-19) vaccination scam
                                

                                NHSScotland Counter Fraud Services has warned the public to be vigilant after scammers sent fake invitations to have the coronavirus vaccination.
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                                Counter Fraud Services (CFS) - Data Protection Notice
                            

                            This data protection outlines the information collected and processed by Counter Fraud Services.
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                            Help us improve NSS

                            Don’t include personal or health identifiable information like your Community Health Index.
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                            Help us improve NSS

                            To help us improve NSS, we’d like to know more about your visit today. We would like you to complete a short survey. It will take only 2 minutes to complete.
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